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Roadmap

o Signing Up for F&F

o Check to See if itis a
Verizon Number or Non

o Eligible / Non Eligible Numbers for
F&F

o 20 Longest Calls
o 20 Most Called Numbers
o Summary Usage Report
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Numbers Eligible for F&F

o Home and/or business numbers in the 50
United States.

o Number on other wireless providers'
networks.

o Toll-free number such as 800, 888, 877
and 866 numbers.

o Call forwarded number (as long as the call
forwarded number is on the list of 5 or 10
numbers).
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Numbers Not Eligible for F&F

Special dialed numbers.

Premium numbers such as, 411 or 900
numbers.

o International numbers such as, Canada,
Mexico, Caribbean, Puerto Rico, or any
other country (e.g. customer can be on a
Nationwide Plus Canada plan and have the
Friends & Family calling feature, however,
none of the Friends & Family numbers can
be to a number in Canada).

o Call forwarded numbers that are not valid
or are not on the list of 5 or 10 numbers.

o O
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Friends & Family
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Ev'erything Ynur fou have “oMessagszs
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on track.

Select Account Maintenance from the Main Screen
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Lines and Services
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Wireless Accounts
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Friends & Family

Manage Friends & Famih®
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Check to See if it is a Verizon
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Select Account Maintenance from the Main Screen
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Check to See if it is a Verizon
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Check to See if it is a Verizon
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Check to See if it is a Verizon

Switch to America's bsst national wirelsss network and ksep your phone number.”
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Reports
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Reports
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Click Get Accounts Reports
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Reports

Account Reports
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Click the Appropriate
Account and Date and
Report to Run
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